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ABOUT GLASS DOOR

» 20+ years’ experience providing night
shelters

* 2019-20: 170 spaces per night in 5
shelter circuits (30-35 in each)

* Year-round casework: tailored advice,
advocacy and practical assistance

* Open access

GLASSDOOR

HOSTELS OVERVIEW

* New covid-safe model

* Two hostels — Paddington and Victoria

* Capacity for 92 guests each night

* Self-contained bedrooms

* Bathrooms shared by pair or small cluster (max 4)
* Three meals a day provided

* 24/7 staff presence

* Hostel caseworkers on site 5 days a week

* Dinner service for those who can’t access hostel

GLASSDOOR
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PUBLIC HEALTH INVOLVEMENT

* Early involvement of Public Health contacts for Local Authority
* Planning meetings

* Public Health formal sign off on our plans before launch

* Key recommendations from our Public Health contact:

* daily temperature and wellbeing checks

* own bedroom required

* bathroom ratios (I:4 max)

* limit staff and volunteer turnaround

* establish protocol for symptomatic guests

» group clinically vulnerable guests together in hostel layout

* guests asked about current covid symptoms before and again on arrival

* masks worn by all guests & staff except when a guest is in room /shower

GLASSDOOR

HOSTEL REFERRALS

* As open access as possible

* no local connection or recourse to public funds required
*  guests must have low support needs and be able to evacuate safely

*  We accept referrals from:

*  Glass Door caseworkers
* alist of approved external referrers
* individuals can self-refer by coming to meet a Glass Door caseworker

« Referral form is online

*  On a hidden web page
* Referral data feeds directly into InForm from web form
*  Wiaiting list is paused when too long — closed to new referrals

GLASSDOOR
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HOSTEL REFERRAL PATHWAY

* Hostel referral form submitted by caseworker / external referrer
*  Form asks about mobility issues, support needs, risk level
*  Not possible to refer when the waiting list is temporarily paused

* Referral form reviewed by Guest Services Officer
*  Exclusions criteria framework is used to confirm referral is appropriate
* If concerns, escalated to Co-Head of Casework for decision

* Referral accepted / rejected

*  Accepted referrals added to waiting list (on InForm)
*  Vacant hostel spaces filled from waiting list

* Prospective guest phoned to offer space
*  Asked about current covid symptoms (avoid symptomatic guests presenting)

*  Guest arrives at hostel
*  Temperature check

*  Health assessment — asked about current covid symptoms and assessed for

clinical vulnerability

GLASSDOOR

OUR REFERRAL FORM

Support needs assessment

Does the applieant have 3 physicalimpairment or condition that means they would be unable to evacuate

a building independentlyvia stairs in the event of an would b

ina (IFyes, the guest is nof suitable for our hostel.)*

Does the appliant have any mobility issues that would affect their ability to comfortably walk up five
flights of stairs several times per day unaided? This will not impact on their ability to get 3 space but will
beused to help us plan where in the building to place the guest.*

Do they have any medical issues which it isimportant for staff to be aware of?

Does the applieant have any history of mental health issuas? Please provide details of symptoms,

on day-to-day livi ith others and details of any current treatment.

Does the applicant have any alcohol or drug misuse issues? Please provide details of effects on behavior,

triggers and any treatment. *

%

Does the applicant have a history of violent or aggressive behaviour, arson or abuse of others? Including

property damage, exploitation and sexual assault ide details (dates, triggers) *

Doesthe toabuse or exploitation (including self-neglect)?*

Does the applicant have a recent history (with the last two years) of self-harm or suicide?

Pl ide any otherr informati applicant poses a risk to themselves or

others (women and children). Include behavioural needs, additional learning needs and/or mask

exemptions
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CLINICAL TRIAGE — OPENING DAY

* Green Light medics on site

* Guest arrives and immediately has health assessment with Green Light

* After assessment, Green Light escort guest into guest induction room

* Green light inform Glass Door staff if guest is clinically vulnerable
* Guest receives hostel induction and signs code of conduct with staff

» Staff allocate guest a bedroom

* Based on guest’s clinical vulnerability, gender and mobility

* Health assessment form is scanned and stored by Glass Door

* clinical vulnerability is recorded on guest’s InForm record

GLASSDOOR

CLINICALTRIAGE — DAY TWO ONWARDS

* Process is same but Green Light no longer on site

* Glass Door staff complete health assessment form with guest

* Any concerns that require clinical input are escalated to Green Light
* Glass Door staff contact Green Light by phone / email

* If concerned, Green Light will come out in person to assess guest

GLASSDOOR
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OUR HEALTH ASSESSMENT FORM

Cowld-1% Hostel Triage Form
Glass Door in Partnership with Green Light

W there ire sy ivsises wieh posar hostel praige, Glars Dooe is reguired b0 send 4 copy to cur
heabh gartreers Girven Light (o the argasiatson Hl bongl. Thes 1 4o envare pour ety
bl s attend cuse wtes poipect, Thety il berther evahssne any isues bighlghted and

iy b the for for as kong a5 Ehey are by requred, For more iskormatzon, s et 5o they P bl weh e vl 7B a5,
thair privacy pobey (I hilbacg cnfrimce?) b ek Dkt
Uare | Mo | o Previow Spleectoony
m-pcm: Anipicmatic, Lowe Risk | Anymptcmatic, High Rink St ® Skl Coll Dinease
T | Are thex FINGAICR povii?
e | T hi | Tiore they raeedty werdergons Shamoharapr!
Date: - ]
Unwr | Yoo | Ma | Aoe they beet (1 541]
el e | pr—— oy O ooy Sy b o e o
Gacs Doar Seall
Assersor:

Aery thar concerm!

Usiare | ¥er || Are they currently pregramt’
T D% they b Chrions Furaperatiry Dmeases sach
 Mathma
* Cheone Obstrucisee Pubmisary Disease (COPD)
Usars | ¥ Mo o bt

* Benochan

s Cthar
Do ghery havve Chrone: Heart Diease or Hasrt Faiare?
N ]

| they hurve Chromi Liver Dvisase or Hepatitis]

Do they hre: Chronac Neurciocal Condioom wdhabes:

*_Parkeron’s Disease

GLASSDOOR

RESPONSETO SYMPTOMATIC GUESTS

Most likely to discover symptoms at health assessment triage, daily wellness
check or if guest reports symptoms. In any of these cases:

*  Guest is immediately isolated

* NHS Find and Treat is called

* Find and Treat determine if guest needs covid test

* If guest needs test, they will come to hostel to do rapid test

* If it’s out of hours, guest isolates in room until Find and Treat are available

* If covid test result is positive, Find and Treat transport guest to Mildmay
Anything guest has touched is cleaned

e Guest can return to hostel once all clear of covid

GLASSDOOR
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GP AND COMMUNITY NURSING SUPPORT

* If an unmet health need is discovered during health assessment triage:

*  Contact guest’s GP or local GP if they’re not registered
* Contact ||| if urgent care or clinical advice is required

* Agreement in place with local GP practice

* Happy to register our guests as new patients, regardless of local connection
*  Point of contact for health needs identified by health assessment triage
*  Also providing ongoing GP support

*  Phone/online consultations with guests

*  May arrange clinic hours on site at hostel

* Homeless Health community nursing team support:

*  Administering flu vaccinations for hostel guests
*  Offering clinic hours at hostel or at the Passage (Victoria)

GLASSDOOR
WHAT NEXT?
* 92 v 170 spaces a night last year
* Hostels at capacity
*  Wiaiting list closed on day three
* Expected increased need early next year
» Options for opening night shelters
* Measuring CO?2 levels within venues
* Access to rapid response testing
* Early access to vaccinations
Possibility to help hundreds more people this winter
GLASSDOOR
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ANY QUESTIONS!?
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