
Engaging young people experiencing 
homelessness 



Causes of youth homelessness

Systems failures

Individual circumstances 

Structural factors

become homeless due to failures to adequately house and support them. 



The developing adolescent brain 

Brain under construction 



Implications of trauma 

Because humans are 
inescapably social 
beings, the worst 
catastrophes that  

can befall us 
inevitably involve 
relational loss 15. 



needs, regardless of the consequences of this behaviour.

The impact of trauma

Lack of safety, trust and chronic hyperarousal 

Lack of emotional management 

Learning problems 

Failure to communicate 

Abusive power relationships 

Injustice and narcissism 

Failure to grieve, foreshortened future 



Adopting a trauma informed approach can assist in 

reducing the incidence of re-traumatisation; re-

establish trust and safety; increase choice, 

collaboration and connection; and increase a young 

person’s inner resources to cope with trauma.  

Adolescence interrupted



Practice Implications 

Theories of practice 

Holistic practice 

Trauma-Informed Care 

 

 

 

 

 

 

 

Trauma-informed practice is more about the overall 

essence of the approach, or way of being in the 

relationship, than a specific treatment strategy or 

method 25.  



The centrality of relationships 

Workers 
remembering things 
about you, the little 
things, thinking of 
things, there was a 
worker here who saw 
something online that 
she thought I would 
like and thought hey 
I’m going to tell 
(clients name) about 
this, she would like it. 
The feeling like they 
actually know us, that 
we are real people.  

- Consumer

In truth, a response can rarely make something better, 

connection is what heals 27. 

threatening, and having clear boundaries creates an environment that
is safe and restorative.



The centrality of relationships 

Attributes and skills required to build and maintain rapport 

 

 

 

EMPATHY BEING GENUINE

 

 

 
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 

 

 

 
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 
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BEING TRUSTWORTHY BOUNDARIES

ACTIVE LISTENING WARMTH

 

 

 

 

 
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

 



The centrality of relationships 

Practical tips for engaging young people 

 

 

 

 

 

 

It’s one thing to study 
the textbooks, to learn 
how to deal with people 
like us, and there is 
another thing like 
actually having 
experience and relating 
to us, we aren’t textbook 
studies, we are not like 
that, we are people, 
textbooks can’t cover 
everything. 

- Consumer



Seeing behaviour as communication 

 TABLE 1. Possible causes and strategies for challenging behaviours 

BEHAVIOUR POSSIBLE REASON SUGGESTED 
RESPONSE 

WHY THIS HELPS 

“The initial approach to individuals should not be 
to convince them that they are wrong, but to 
approach them with a desire to understand 33.” 



BEHAVIOUR POSSIBLE REASON SUGGESTED RESPONSE WHY THIS HELPS 



BEHAVIOUR POSSIBLE REASON SUGGESTED 
RESPONSE 

WHY THIS 
HELPS 

threatening way, 
consider your body
language



Working with distress 
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