Template: warning

Warning information

	Date
	
	

	Name of client
	
	

	Level of warning
	
	

	Warning issued for
	
	


Agreement
	I agree to do the following to change my behaviour:

	1.
	

	2.
	

	3.
	

	4.
	Attend a warning review on the date agreed below

	My key-worker agrees to do the following to support me:

	1.
	

	2.
	

	3.
	

	4.
	


Next steps

	Consequences of not adhering to terms
	
	

	Length of warning
	
	

	Review date (28 days maximum from issue)
	
	


Signatures

	Client
	
	

	Key-worker
	
	


Appeal

	Does client wish to appeal this warning?
	
	

	Outcome of appeal
	
	


Template: Achievement review 

	Date
	
	

	Name of client
	
	

	Type of sanction
	
	


What was the improvement and how did I achieve it?
	


How can I maintain this in future?

Key-worker comments:

Signatures
	Client
	
	

	Key-worker
	
	


Alternative response checklist
Basic information

	
	Notes

	What is the behaviour? 
	

	Why is it unacceptable? 

NB Not just about rule is being broken, but why that rule is important 
	


Factors affecting the response
	
	Notes

	Can the behaviour be resolved through discussion only?

If yes, support only may be best option
	

	Is the behaviour primarily a support need?

If yes, support only may be best option
	

	What support can be offered?
	

	Would we evict for this behaviour if it was repeated? 

If no, look at alternative sanctions
	

	What other motivation could work for this client?

E.g. move-on, activities
	

	Is the behaviour a criminal activity?

If yes, criminal sanction may be best option
	

	Is it the client’s first infringement? 
	

	Is there a continued threat?
	

	Can a combination of responses be used or an option put to the client?
	


Risks

What are the risks of issuing and not issuing a particular sanction (both to the individual and the service)?
	
	Risk to service
	Risk to client

	If sanction issued
	
	

	If sanction not issued
	
	


Carrying out the response
	
	Notes

	What response do you recommend? 
	

	What level of authorisation is needed to issue this particular response?
	

	If a notice to quit is issued, what are the alternative accommodation options for this client?
	


